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1. What are the membership rates?

Membership rates vary depending on
the selected package (Gym, Pool,
Classes, or Combined Access), duration,
and member category (Student, Staﬁ‘
Alumni, External).

For updated pricing, please contact the
Sports Centre reception or official RUW
communication channels.

2. Can | freeze my membership?

Yes, subject to strict policy conditions.
Freeze requests must be submitted in
writing.

A valid medical certificate is required
stating exact start and end dates.
Membership will automatically resume
on the stated return date.

If you do not return on the approved
date, RUW Sports Centre is not
responsible for unused days.

3. Can | freeze my membership for
longer than the approved period?

Only if supported by a new medical
certificate and subject to approval.
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4. Can | refund my membership?
No. Membership fees are strictly non-
refundable under all circumstances.

5. Can | transfer my membership?
Transfers are allowed only to a
membership package of equal or
higher value.

Downgrades are not permitted.

No refund will be issued for any price
difference.

Management approval is required.

6.1 am unable to continue due to
medical issues. Can | refund or
transfer my membership?

Refunds are not permitted.

Upon submission of a valid medical
certificate, management may
approve a freeze.

7. What happens if my membership
expires?

Expired memberships cannot be
reactivated retroactively.

Access ends immediately upon expiry.

A new membership must be
purchased.

8. Can | purchase a promotional offer
while my current membership is still
valid?

No. Promotional offers cannot be
purchased while an active
membership exists.
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9. Can | bring my own personal drni &1jaa jlrn] wnii<ag (Ja .9
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payment of the price difference.
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No. Access depends strictly on the
purchased package.
Pool-only members cannot switch to
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Gym access requires upgrading the

package or purchasing a Gym Day
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12. 1 have an allergy to pool chemicals. Aalll ggi inle ¢EllN aaiey
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package. aragy & Si el b gl arajill g<ay

Pool-only packages do not include

gym access.

You may upgrade or purchase a day
pass.



13. What are the gym and pool
operating hours?

Operating hours vary during
semester, Ramadan, holidays, and
maintenance periods.

Updates are communicated through
official RUW channels.

14. What are the hygiene and safety
requirements?

Members must wear appropriate
attire, follow hygiene guidelines,
comply with safety instructions, and
respect facility rules.
Non-compliance may resultin
suspension.

15. Can membership be suspended or
terminated?

Yes. RUW reserves the right to
suspend or terminate membership
for policy violations, misconduct,
harassment, or safety non-
compliance.

No refund will be issued.
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Important Policy Notice

Membership fees are strictly non-
refundable.

Freeze requests require written
submission and medical
documentation.

Transfers are permitted only to
equal or higher-value packages.
Promotional offers cannot be
purchased while membership is
active.

Facility access depends strictly on
the purchased package.

All memberships are governed by
RUW Sports Centre Policy and
institutional regulations.
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