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1. Refund Policy cbjiwMl Gwliw .1

Membership fees are strictly non- Lilai ¢lojiw\l alilé ¢ aign<ll Qg
refundable under any circumstances. Ogyhbll ga Wb ol Cni
No refund will be issued for personal gl arnad uluwl 2ha ool clajiwl iV
reasons, travel, schedule conflicts, non- @laiiwl @ac gi A_IL|9_O Pl gl Jow
usage, or earlytermlnatlon JSwall e\ gl élyii
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wuhll 8l by 1P
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2. Membership Freeze Policy

2.1 Medical Requirement

Membership freeze requests will only Q]
be approved upon submission of: dub dan ga jalb uawj (qub 167 -
- An official medical certificate from a .Anija
licensed medical practitioner. annllalbll pyéill angy gl ua -
- The certificate must clearly state the WAagill a}ia dilavig aylar ayyli 2397 -
medical condition. (GLan d.iJJ.LI

- The exact start date and end date of Alaisa ji¢ wlaiiwa ol Jgua @i ol
the required rest period.

Incomplete documentation will not be a6 aranill aujlgi agani PP
accepted.

2.2 Exact Freeze Dates 200l uJ_Io canin gl g

Amdiuudl \JILoLo_lla_lJLl

The freeze request must clearly specify: 200 JSuiy il oLitiwl anli-
- The exact date membership will stop.  A1jli ¢na Lilali ¢llinMl Jiedi @itw

- The exact date membership will Aqiall o;gszJI
resume. Axall anlill cna dagell @ac Jb na
Membership will automatically ¢ adggua i asalall j$ja Ljna_u \
reactivate on the approved return date. Aaaxyimall e @Ll\JI
If the member does not return on the uay atadill yaaly il Jbh a
approved date, RUW Sports Centre is A1) (b j1181 @iagi

not responsible for unused days.

If the member wishes to extend the
freeze, a new medical certificate must
be submitted.



3. Membership Transfer Policy
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Membership transfers are permitted bgpill Gag d<lljiwMl Jugai a,O_u.LI

under the following conditions:

- Transfer is allowed only to a package
of equal or higher value (higher BHD).

- Downgrades are not permitted.

- No refund will be issued for any price
difference.

- Management approval is required.

4. Promotional Offers Policy

Members are not permitted
purchase or secure promotional offers
while their current membership is still
active.

Promotional packages may only be
purchased  after  the  existing
membership has fully expired.

5. Package Usage & Facility Switching

Access to facilities depends strictly on
the purchased package.

If a member has a Pool-Only package:

- Access is limited to pool usage only.

- Switching a pool day to a gym day is
not permitted.

- Gym access requires either upgrading
the membership or purchasing a Gym
Day Pass.

The same principle applies to Gym-
Only packages.

6. Menstrual Period & Attendance

Temporary non-attendance due to
personal matters, including menstrual
period, does not qualify for freeze,
refund, or facility switching unless
supported by approved medical
documentation.
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1. Governance @thiillg déasgall .v

All memberships are governed by: il QST gLaa gnAi
- RUW Sports Centre Policy alill aslall aalbdl jSjo awbw -
- RUW Financial Regulations ol |
- RUW Health & Safety Standards d<alall aulall Qilgll -
RUW reserves the right to amend this daaigall aoMwllg aanll jilea -
policy to ensure operational efficiency ala i (G dealall hainig
and financial sustainability. arlionill aclosil pand Lay dwlowll

adlall dalaiwdlg
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